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Abstract

The Effect of the Performance of Rehabilitation Institutions in
Southern West Bank on the External Efficiency of the Rehabilitation
Programs from the Perspective of their Staff
Prepared by: Maram Adli Jabari
Supervised by: Dr. Salah Al Zaroo

This study targeted the Rehabilitation Institutions in the Southern West Bank "Bethlehem
and Hebron". It aimed to explore the effect of the performance of the rehabilitation
institutions on external efficiency. It focused on the most important problems and
constraints facing rehabilitation institutions for the disabled in regards to the provision of
services provided for people with disabilities. It also addressed the problems that limited
the development and improvement of these services and identified the available
opportunities for people with special needs in the fields of care education and training
and employment. In addition¢this study sought to identify, the internal and external

factors that affect rehabilitation institutions for the disabled.

The study used the descriptive analytical approach. A questionnaire was developed in
order to achieve the study’s purpose. The questionnaire was distributed to the population
of the study. A random sample consisting of 50% of the rehabilitation institutions for the
disabled was selected. The data was analyzed and statistically processed and displayed

using the statistical analysis software package SPSS.

The results showed that the staff in the institutions of rehabilitation programs evaluated
the rehabilitation programs positively. They believe that the services provided by the
institutions of rehabilitation for the disabled are enough and provide basic needs. They
promote the social integration of the disabled and contribute to their education and
employment.

The study recommended the strengthening of the relationship between the rehabilitation

of the disabled and the institutions of civil society and labor market institutions.
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